
Zart Art Customer Service Centre Loyalty Cards 
Launch Date: June 2010

Terms and Conditions

1. By using your Zart Art Loyalty Card you consent to the terms of this agreement.

2. The Zart Art Loyalty Card should be treated like cash.  It cannot be replaced with previously redeemed 
stamps if lost or stolen.  Zart Art will give you a new Loyalty Card to begin collecting stamps again should 
the card be lost or stolen.

3. No fees or charges will apply for the use of the Loyalty Card.

4. Zart Art Loyalty Cards are not transferable or redeemable for cash.

5. Loyalty Cards are issued by the Zart Art Customer Service Centre.

6. Inclusion into the Zart Art Loyalty Card programme requires the completion of a basic application form.

7. Use of information supplied on the application form, your name and email address will only be used for the 
purpose of informing you of special Loyalty Card offers and will never be disclosed to a third party.

8. The Loyalty Card is activated and current if it has your name and valid until sections fi lled out by a Zart Staff 
member.

9. Zart Art Loyalty Cards are valid for 12 months.  After this time the current card is no longer valid and a new 
one may be issued.

10. If at any time you choose to not receive these emails it does not exclude you from the Loyalty Card Program.  
Simply press the “unsubscribe” link on the email you receive.

11. Loyalty Stamps are available for one transaction, per customer, per day.

12. To receive a stamp on your Loyalty Card requires a minimum spend of $25 or the participation in one of our 
PD workshops.

13. A maximum of one stamp per day still applies if a qualifying store purchase is made as well as attendance at 
a PD.

14. Free Gifts will be given at the end of the coloured stamp transaction once a stamp has been placed in the 
box.

15. Free Gifts are not exchangeable or redeemable for cash or centre credit.

16. Free Gifts may change on a monthly basis and will be listed by colour on our website and also in-store on 
our Community “What’s on” Board.

17. Any unauthorised alteration or attempt to alter the loyalty card will render the card void and will be de-
stroyed.

18. Zart Art reserves the right to alter these Terms and Conditions at any time by notifying members by email 
if they have opted to remain on our email database or on our website under the Customer Service Centre 
heading.

19. Loyalty Card stamps valid for purchases made in person in the centre. Does not apply to orders faxed, 
phoned or sent to Zart Art.

Customer Service Centre
4/41 Lexton Road, Box Hill North

Melbourne Victoria 3129
p: 03 9890 1867 • f: 03 9898 6527

www.zartart.com.au
Mon—Wed & Fri: 

8.30 am—5.00 pm
Thurs: 8.30 am—6.30 pm

Sat: 8.30 am—2.00 pm
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Card


